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The MyBlue Member App is not available for members with Federal Employee Program (FEP), Blue Benefit Administrators (BBA), Ancillary 
(Indigo®), Medicare Advantage or stand alone Part D plans, or those with standalone dental, vision, or wellness coverage cannot use the app. 

Meet the  
MYBLUE  
Member App

Personalized health care, right at their fingertips:

Get Health Care Information Quickly and Easily 
The MyBlue Member App gives members instant access to their personal health care 
information anytime they need it. A simple tap connects them to their doctor, recent 
prescriptions, and past claims history.

Use the interactive ID card to  
direct-dial important numbers,  

or email a PDF version to a doctor.

Get access to recent  
claims history and see  
copayment amounts.

Review recent doctor visits,  
including date, specialty, and  

contact information.

See prescriptions history,  
including dosage and  

who prescribed it.

Look up and get directions  
to nearby doctors, dentists,  

and hospitals.

View dependents under  
age 18, and keep track of 

 their information.

Available On

Simple, Secure, Convenient

MYBLUE

Reset Password

Help

Contact Us

Welcome!

Enter Password

Log In

**********

https://play.google.com/store/apps/details?id=com.bluecrossma.bcbsma
https://itunes.apple.com/us/app/blue-cross-blue-shield-massachusetts/id937789998?mt=8


Nondiscrimination Notice & Translation Resources

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, sex, sexual orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of 
charge, are available to you. Call Member Services at the number on your ID Card 
(TTY: 711).

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su 
tarjeta de identificación (TTY: 711).

ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços 
de assistência de idiomas. Telefone para os Serviços aos Membros, através do 
número no seu cartão ID (TTY: 711).




